
City of Amarillo 

CDBG-CV CARES Citizen Rental/Utility Funding application Eligibility 
Guidelines 

June 2nd, 2020 

 

ELIGIBILITY 

Residents must meet the eligibility criteria specified below, complete an application 
for the program, and provide all required supporting documentation to determine 
household eligibility.  

Community Development office will take the first 100 applicants beginning May 26, 
2020. After the first 100 applications are received the application process will be 
closed. Once all funding is committed and funding is still available a second 
application process will take place until all funds are committed. 

Applications will be processed on a first come, first qualified, first served basis 
Eligibility of services will be dependent and based on each individual circumstance. 

• Applications that are submitted must have all supporting documents 
attached and original signed application and notarized documents delivered 
to the City of Amarillo Community Development Department within 3 
business days. If ALL documents are not submitted within 3 days your 
application will be denied and a new application will have to be resubmitted. 

• Must have a documentable loss of income due to COVID-19, including a 
reduction of hours, unemployment, or underemployment ETC… 

• Utility bills provided must be ACTIVE and in applicant’s name or a 
household member’s name and must show active account number. 

• Must not receive duplicate benefits and must sign a Duplication of Benefits 
agreement with the City  

• Lease must be in applicant’s name or a household member’s name all 
members on lease must be listed on application – or sufficient 
documentation must be provided otherwise. 

• Must be the applicants primary residence 
• Property must be registered in applicant’s name or a household member’s 

name 
• Mortgage must be in applicant’s name or household member’s name 
• Households experiencing loss of income directly related to COVID-19 
• Households in good standing as of March 31, 2020  
• Households requesting rental assistance  
• Households requesting Utility assistance 
• Households with incomes at or below 80% AMI (lower incomes prioritized if 

needed) please refer to chart below. 



• Must reside within the City limits 

 

NON-ELIGIBILITY: 

• Households who currently are active and participate in any HCV programs 
both with the City of Amarillo or through Panhandle Community Services. 
Households receiving other government-based rental assistance 

• Assistance may be provided for up to 3 months maximum. The amount of 
assistance will be based on each applicants individual circumstance. 

• Households who are over the max income guideline limits per size of 
household 

• Households proven to have financial stability 
• Each household may only apply for assistance once and may only apply for 

either Rental assistance or Utility assistance not both 
• Please refer to the chart below to verify approximate amount of assistance 

per month to cover past due rents from April 1 forward related to COVID 19  
• City of Amarillo can pay up to the below amounts, we will not pay more. If 

your requested assistance is lesser than the max amounts the City of 
Amarillo will only pay the lesser amounts. 



 

• Payments will be made directly to landlord, apartment, utility company, 
mortgage company on behalf of household (with household verification) 

• Failure to provide any documentation requested by staff members, in order 
to complete the qualification process of the application. 

 

Applications may be printed online at the following link 
http://comdev.amarillo.gov/programs/c-d-b-g/coronavirus-aid-relief-and-economic-security-act-cares-

cdbg-cv 
Applications with supporting documentation may be submitted to 

Vanessa.robinson@amarillo.gov 
Fax: 806-378-9389 

808 S. Buchanan St. PO Box 1971 Amarillo TX 79105 
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