Texas 2016 ESG Application
Attachment C: Language Access Plan
Who should complete this attachment?

 Lead Agency and all Partners in the Collaborative Application (including local governments) Single Applicants (including local governments)


General Instructions:
Use this page as a cover page. Applicants must include your organization’s written Language Access Plan which has been adopted by your organization’s Governing Board for Attachment C.

The Applicant may develop a Language Access Plan (“LAP”) to address identified needs of the LEP populations it serves. Some elements that may be helpful in designing an LAP include: 

· Identifying LEP persons who need language assistance and the specific language assistance that is needed; 

· Identifying the points and types of contact the agency and staff may have with LEP persons;

· Identifying ways in which language assistance will be provided; 

· Outreaching effectively to the LEP community;

· Training staff;

· Determining which documents and informational materials are vital;

· Translating informational materials in identified language(s) that detail services and activities provided to beneficiaries (e.g., model leases, tenants' rights and responsibilities brochures, fair housing materials, first-time homebuyer guide);

· Providing appropriately translated notices to LEP persons (e.g., eviction notices, security information, emergency plans);

· Providing interpreters for large, medium, small, and one-on-one meetings; 

· Developing community resources, partnerships, and other relationships to help with the provision of language services; and

· Making provisions for monitoring and updating the LAP, including seeking input from beneficiaries and the community on how it is working and on what other actions should be taken.

The Language Access plan must include:

· Spanish-speakers’ access to activities

· How language access will be addressed for each ESG activity proposed
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